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Abstract Online reputation articles in e-commerce sites are useful for product choicel]l marketing research] and
so on. However[Jif the number of the articles is large[lit is hard to read all. In this paper, we propose a system that
helps users to read the articles by classifying articles based on product features that are referred to. In our system,
the product features are extracted from product description pages in e-commerce sites. We experiment with the
system in a hotel reservation site to show the effectiveness of our system.
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