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Abstract Online reputation is the quite useful information for both product choice and marketing research. The
volume of reputation information is continuously increasing. As a result, the user must seek much reputation infor-
mation to get the useful information. This is a burden very much for a user. In this paper, we propose an approach
to classify opinion sentences in either of plural evaluation viewpoints. In this approach, we make related terms
dictionary with a related degree for each evaluation viewpoint and we calculate a reference degree every evaluation
viewpoint of a sentence with the dictionary. We realize the classification of the opinion sentence with the reference
degree. Through comparing proposed approach with SVM, we confirm that precision improved by the proposed
approach.
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