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Abstract Question answering (QA) communities have become popular recently to share our knowledge and it is important
to provide an interface that enables users to find QA contents easily. We adopt and implemented Ted Nelson’s ZigZag interface
for browsing contents since the interface has the advantage of showing related contents sorted in multiple axes simultaneously
and helps users to discover contents in multiple points of view. Our implementation is superior to the conventional one in terms
of generality and applicability for diverse type of data resource since it is implemented using Ajax and can be executed on
several Web platforms. Moreover, we conducted a user study that asks users to compare which axes are useful for finding
interesting contents. The study shows that axes mixed with a diverse granularity, i.e., hierarchical classification, are better than
that with homogeneous granularity of the classification.
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