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Abstract We propose a new method of recommending questions to answerers so as to suit the answerers’ knowl-
edge, interests, and preference in User-Interactive Question Answering (QA) communities. A question recommender
can help activation of a QA community. An effective question recommender should satisfy the following three re-
quirements: First, its accuracy should be higher than the existing category-based approach. Second, it should be
able to recommend unanswered questions. Third, it should be able to support even those people who have never
answered a question previously. To achieve an effective question recommender, we use combining QA users’ knowl-
edge, interests, and preference by a logistic regression model. Experimentson real log data sets of a famous Japanese
QA community, Oshiete goo, show that our recommender satisfies the three requirements.
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