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Abstract In this paper, we propose a personalized document recommendation system. The system aims to sup-
port field engineers maintain products which are operated over several decades. A maintenance section has a large
number of old and new documents for maintenance. The system recommends suitable documents to each engineer
according to its needs. The method features grasping tendencies of reading by reader’s purpose and skills from read-

ing history. It gives a recommendation based on the tendencies by collaborative filtering. The results of applying

the method to actual data have shown it can give suitable recommendation.
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Fig.1 Document retrieval system.
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Fig.2 Rating matrix.
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Fig.3 Distribution of reading frequency.
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Fig.4 Distribution of reading duration.
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Fig.5 Distribution of ratings based on reading duration.
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Fig.6 Document recommendation system.
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Fig.7 Separation between reading purposes.
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