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Abstract In on-line review sites, customers’ interests are promoted by exchanging their opinions. However, since
some opinions might be inappropriate or prejudice, finding reliable users plays an important role for effectively
utilizing such review sites. In this paper, by measuring the similarities of users’ reviewed item sets, we explore its
relationship with respect to the user network formed in review sites. More specifically, we classify user relations
into four categories: all pairs, linked pairs, singly linked pairs, and mutually linked pairs. In our experiments using
two review sites, @cosme and Yahoo!movie, we show that linked user pairs are likely to have high review similarity.
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