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Abstract In this paper, we propose faceted query expansion methods using Community Question Answering
(CQA) resources. CQA users post questions in natural language. We believe that question articles can replace the
information needs of web search users. We propose a diversified faceted navigation system using query expansion
approach. Our system aim to match user’s intentions and queries by browsing a topic and a time. The question
articles deriving query expansion are provided for choosing appropriate terms by users. Our evaluations using ac-
tual and long-term CQA resources, such as “ Yahoo! CHIEBUKURO, ” demonstrate that most parts of the CQA
questions are posted in periodicity and in bursts.
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