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A New Method of Connection Request Management of a Service System

Satoshi KAEDE"™  Yoshisato TAKEDA'™ and Mikihito KANNO'

T Information Technology R&D Center Mitsubishi Electric Corp.
5-1-1 Oofuna, Kamakura-shi, Kanagawa, 247-8501 Japan

E-mail: T Kaede.Satoshi@cw.MitsubishiElectirc.co.jp

Abstract There is a growing trend of software deployment where an application is licensed for use as a service over the
network along with the evolution of network infrastructure. Some of next generation networks, however, are introducing a new
feature of QoS control with session limitation, which may lead to the decline of service level of software as a service by
dropping some of simultaneous service requests during network traffic congestion. This paper proposes a new method of
connection request management, reserving some sessions to watch service requests and to manage the service level of the
subscribers to the software on demand. Our approach enables the privileged customers to be served regardless of the
congestion of the network.
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