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Abstract Currently, a great deal of book review is posted on the book review site. Therefore there are many
studies on the methods of ranking reviews according to their helpfulness. However, these studies do not consider
the difference in the users’ preferences. In this study, we propose the book review ranking method considering user’s
preference. We focus on the length of book reviews and the terms included in the reviews as user’s preference. To
evaluate the proposed method, we compared the proposed method with the method using the average preferences
of all users. As a result, the proposed method can rank helpful reviews higher than that ranked by the comparative

method.
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