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Abstract In getting information from reviews, browsing all of the reviews is a time consuming task. That is why,
it is not uncommon to see the evaluation values to decide whether view reviews or not. However, the evaluation
values reviewers give is not always objectively. In this study, we propose the method to estimate the evaluation
value of the review, expand the number of evaluative expressions, give a polarity, for example, positive or negative
or neutral to sentense, and caluculate the evaluation values of the reviews by using the sequence of the polarity.
By the proposed method, we increase the number of evaluative expressions by 15~30, increase the number of the
giving polarity to sentense 3 times, improve the precision of giving polarity to sentense 10.3 points. By considering
the sequence of the polarity, we improve the precision of estimating evaluation values of the reviews up to 26 points
in comparison with not considering it.
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